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Overview

To support our state and consortia partners, the EBSCO team has developed some best 
practices relative to K12 student-facing profile set up and configuration. We share this in light 
of allegations and claims by “morality in media” groups that library and information services 
companies are providing inappropriate content to student researchers and to support those 
states who may be facing legislation that threatens their users' access to online databases.

EBSCO’s policy is to ensure all K12 student-facing products are configured and presented to 
student users in a way that prevents access to developmentally inappropriate content. This is 
done through a combination of content selection at the database level and the implementation of 
proprietary search technology aligned with industry-standard practices.

The following slides share our findings and recommendations resulting from the review of a 
number of state sites to ensure alignment with the policy above and our shared goal of 
safeguarding student users.
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Maine State Library – EBSCOadmin

• Ensure K12 Curation controls are enabled on all 
student-facing profiles.

• Target database profiles for the right developmental 
and educational level, e.g., Primary, Middle, High, 
and College Prep.

• Curation controls enabled on green-outlined profiles.
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Best Practices – EBSCOadmin 

• Review profile configuration suggestions (choosing the 
right databases) provided, based on your database 
purchases.
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Best Practices – Considerations
Maine has a nice selection of content for Schools, Academics, and Public libraries. We have provided 
some core database suggestions for your review, but you know your students and educators best. 
Some things to consider:

• We recommend turning off AP video for primary/elementary school students as it contains some news clips that are 
not a full narrative, and the content is often beyond the understanding of this age group. We have a Primary and 
Middle School video collection for primary students and suggest the Washington Post video collection for middle 
and high school students. 

• Middle School is often a challenge because librarians must provide content for typical, struggling, and high-
performing students — all at the same time — during a somewhat messy chapter of life. Often, it depends on 
whether a District embraces a true middle school model or a Jr. High model. We suggest that a middle school 
librarian advise on this.

• We have created two high school profiles — one for high school general ed and another for college-bound students. 
You can choose to specialize profiles even further or add academic databases to the College Prep profile. 

• If you want students to leverage EBSCOhost and EDS, we suggest limiting that to the high school level. If you want 
to provide an EDS search box, we suggest that it is clearly marked for student use and that it is separate from the 
general use/all inclusive EDS search box available to Academic and Public Library users.  
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Primary (Explora) Middle (Explora) High (Explora & ehost) College Prep (Explora & ehost)

Primary Search Middle Search Plus MAS Complete All High School databases +

Primary Search Reference eBook Collection Middle Search Reference eBook Collection MAS Complete Reference eBook Collection Academic Search Complete

Primary and Middle School Video Collection Primary and Middle School Video Collection AP Video GreenFILE

Topic Overviews K-5 Topic Overviews 6-12 Topic Overviews 6-12

EBSCO eBooks Cricket Media Subscription 
Collection Read It! Read It!

Funk & Wagnalls New World Encyclopedia Newspaper Source Plus Newspaper Source Plus

Reference Sources: Biography, History, 
Literature, Poetry and Science

Reference Sources: Biography, History, 
Literature, Poetry and Science + ebook 

collections

EBSCO eBooks Cricket Media Subscription 
Collection Vocational & Career Collection

Exploring Race in  Society Associates Programs Source Plus

AP Video & Washington Post video (?) Exploring Race in Society

Middle School is complicated. Consult 
your librarian for overlap in Primary and 

High School resource sharing. 
Washington Post Video Collection

Core database suggestions for student-facing profiles 
(Based on your purchases)
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Educator & Librarian Resources (can 
also be leveraged for students pursuing  

careers in education)

Business-focused profile for students 
studying Marketing, Sales, Small 

Business, etc.

Health-related profile for students 
pursuing nursing, skilled healthcare, pre-

med, etc.
STEM-related profile

Academic Search Complete Business Source Complete Academic Search Complete Academic Search Complete

Professional Development Collection Academic Search Complete Consumer Health Complete + eBook 
Companion Collection Topic Overviews, 6-12

Teacher Reference Center MasterFILE Complete + eBook Companion 
Collection Alt HealthWatch Science Reference Source  + eBook 

Companion Collection

ERIC Topic Overviews, 6-12 Health Source: Nursing-Academic Edition Applied Science & Technology Source

Academic Search Complete Associates Programs Source Plus MEDLINE with Full Text Engineering Source

Newspaper Source Plus Academic Search Complete Vocational & Career Collection Environment Complete

Topic Overviews, Public Accel5 Business Book Summaries & Videos Food Science Source

Associates Programs Source Plus Entrepreneurial Studies Source GreenFILE

Small Business Source + eBook Companion 
Collection

Vocational & Career Collection

Specialized database profile suggestions 
(Each district can tailor Academic products to their specific curriculum)
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Discipline-specific Resources:

• Consumer Health Complete
• History Reference Source
• Literary Reference Source
• Science Reference Source
• Points of View Reference Source
• Read It!

Possible arrangement of your Reference Sources

DIY and Community Resources:

• Hobbies & Crafts Source 
• Home Improvement Source
• Small Engine Repair Source
• Auto Repair Source
• Legal Information Source
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Best Practices – Local Controls

Local Controls Allow Libraries to Respond to Content Challenges

• Some communities may wish to implement local controls.

• EBSCO enables individual libraries and school districts to control the 
content they provide and to adjust results based on keywords or subjects, 
as well as at the article, issue, volume, title/publication level.

• Maine can work directly with our team to enable local controls, which can 
be applied at the profile level.
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Best Practices – Your Site

Website Review

• Ensure your landing page delineates between student research resources 
and other the needs of other researchers.
− Some sites have created a completely separate site for school users to avoid 

confusion.

• Provide clear wayfinding for student users.

• Consider providing direct access to specific learning levels from the site.
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Examples of Note:
Indiana INSPIRE

https://inspire.in.gov/
Presents clear 

portals for Kids, 
Students, and Adults

Quick links to 
curated Explora 
and grade level 

profiles

Indiana INSPIRE serves 
school and public libraries
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Examples of Note:
LiLI for Schools

www.lilischools.org

Idaho wanted to clearly 
establish a separate 
website for K-12 users as 
they had homeschoolers 
accessing databases Clear mission 

statement

Quick links to 
curated Explora 
and grade level 

profiles
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Best Practices:
BadgerLink

https://badgerlink.dpi.wi.gov/

• Clear wayfinding

• Differentiation among 
educational cohorts



|  www.ebsco.com |14

Next Steps

• We have created education-level student profiles and ensured that the databases offered 
are developmentally and educationally appropriate for those students.

• We have ensured all student-designated profiles have curation tools.

• On your end, ensure links to databases/interfaces within the designated K-12 space are 
distinct from those for adults.

• Consider database configuration suggestions from EBSCO and work with us to tweak and 
edit profiles now and in the coming months to ensure that the reference databases are 
truly supporting the curriculum.

• Consult school librarians to gauge how they want to leverage ehost and EDS search 
experiences with high school students.
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Thank you

Questions?
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Resources

• EBSCO Connect: Content in EBSCOhost Databases is Diligently Selected by Subject Matter Experts

• EBSCO Connect: How does EBSCO Information Services curate its content?

• EveryLibrary Legislation Tracking: https://www.everylibrary.org/billtracking

• ALA’s United for Libraries Division which now has an Intellectual Freedom Committee

• United for Libraries intellectual freedom resources: 
https://www.ala.org/united/advocacy/challenges

• Get Ready Stay Ready, a community action tool kit: 
https://sites.google.com/view/getreadystayready/home.

https://connect.ebsco.com/s/article/Content-in-EBSCOhost-Databases-is-Diligently-Selected-by-Subject-Matter-Experts?language=en_US
https://connect.ebsco.com/s/article/How-does-EBSCO-Information-Services-curate-its-content?language=en_US
https://www.everylibrary.org/billtracking
https://www.ala.org/united/advocacy/challenges
https://sites.google.com/view/getreadystayready/home
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